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What are ICT applications in legal aid service delivery?

—_

Information and Communication Technology (ICT) has significantly transformed various
aspects of legal aid service delivery. These applications have helped improve access to
justice, streamline processes, and enhance the efficiency of legal aid services. Here are

some key ICT applications in legal aid service delivery:

1. Legal Information Portals:
* Online platferms and websites provide legal information and resources to individuals
seeking legal assistance.
* These portals offer guides, FAQs, and legal self-help tools to help users understand their
rights and options.
2. Case Management Systems:
* ICT systems are used to manage and track legal aid cases efficiently.
* Case management software allows for better organization of client information, case
histories, and document management.

3. Online Legal Aid Application:
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* Users can apply for legal aid services online, reducing paperwork and making it easier

for people to access assistance.
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* These applications may include eligibility assessments and document submission

features.
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4. Video Conferencing and Remote Consultations:

* Video conferencing and teleconferencing tools enable remote consultations between

—
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5. E-Filing and Electronic Document Management:

* E-filing systems allow legal aid organizations to submit court documents electronically, ‘!‘!l %
reducing paperwork and streamlining court procedures.
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